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| Circular

For all qualified companies and
accredited health care providers

Reference to the circularissued by the Council
No. (1335) dating 15/03/2020 G in which all
qualified insurance companies and accredited
health care providers in the private sector are
requested to take all health measures related
to the screening, diagnosis, treatment and
isolation of all cases suspected to be infected
with Coronavirus (COVID-19) of citizens or
residents who have health insurance.

Accordingly, the Council of Cooperative Health

Insurance emphasizes to qualified health

insurance companies that suspected cases of

the new Coronavirus (COVID-19) which fall
under the following:

1- Cases that had been in contact with
confirmed cases infected with the new
Coronavirus (COVID-19).

2- Cases arriving from abroad of Saudi Arabia
and suspected of being infected with new
Coronavirus (COVID-19).

are considered of urgent health care levels by

the Ministry of Health and can thus be provided

to the insured outside the network of
accredited service providers in the Kingdom.

Therefore, accredited service providers are
required in the event of suspecting the insured
to be infected with the new Coronavirus
(COVID-19) from these determined cases to
provide the health service directly without the
need to refer back to the insurance company,
provided that the company is notified within 24
hours of receiving the case.

The Council of Cooperative Health Insurance
also requires all qualified health insurance
companies and accredited service providersto
adhere to the abovementioned and provide
health care to the insured in accordance with
the highest health and safety standards in
dealing with these cases.
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